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CERTIFICATE OF FACSlMILg 
I hereby certify that this correspondence (along with any paper referred to as being attached 
or enclosed) is being faxed to 703-746-7239 on the date shown addressed to: Commissioner 
for Patents, P.O. Box 1450, Alexandria, Virginia 22313-1450. 



Date: 



Heather Holmes 



In The United States Patent And Trademark Office 



Examiner: 
Art Unit: 



In re patent application of: 
Applicants: Meredith, et aL 
Serial No: 09/560,373 
Filing Date: April 28, 2000 
Title: MODEL FOR BUSINESS WORKFLOW PROCESSES 



Eric B. Kiss 
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Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



Corrected Drawings - Office Action Dated November 8, 2002 

Dear Sir; 

Enclosed in connection with the above-identified Office Action, please accept the porrected 
Figure 2b, as objected to in paragraph 2. A marked-up copy is provided indicating the requested 
correction. A new set of formal drawings are being sent in a separate paper. ' 
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In Ihe event any fees are due in connection with this communication, the Commissioner is 
authorized to charge those fees to Deposit Account No. 50-! 063- 



AMiN & TUROCY 
24 th Floor, National City Center 
1 900 E. 9 TH Street 
Cleveland, Ohio 44114 
Telephone: (216)696-8730 
Facsimile: (216)696-8731 



Respectfully submitted, 
Amin&Turocy, LLP 




Himanshu S. Amin 
Reg. No. 40,894 
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